[bookmark: _GoBack]Benchmark Study of Community College Institutions for SLCC
Writing, Reading & ESL LAP’s
	Benchmark Institutions:
	
	

	New Mexico CC- Listed as ENGLISH but they have “Literacy Volunteers” ( of America?), by appointment.
	randyc@cnm.edu

	Broward-  Has varying structures for varying campus population, offerings, needs. 

The ESL Lab uses a variety of learning resources that are both printed and computerized for students to enhance the knowledge that they gain in the classroom. The programs allow the students to interact with the computer and improve pronunciation and comprehension.
	http://www.broward.edu/studentresources/lrc/Pages/ESL%20Lab.aspx (ESL LAB)

	ESL Reading students can improve both vocabulary and reading comprehension using the materials available through the Reading Lab.
ESL grammar students can get help to complete their writing assignments using one-on-one tutoring and books covering topics ranging from simple sentences to research papers.
ESL pronunciation students can work in the state-of-the-art Language Lab that provides many different opportunities for practicing the spoken language. 

	http://www.broward.edu/studentresources/lrc/Pages/ESL-Lab-South.aspx

	The Reading Lab primarily offers help to students taking developmental reading classes. The lab supplements class work with materials both printed and computerized and offers students the opportunity to increase their reading levels and improve their comprehension.

	http://www.broward.edu/studentresources/lrc/Pages/Reading-lab.aspx (Reading LAB)

	Another Reading lab.
It appears that they limit attendance to each lab based on the campus they attend.
	http://www.broward.edu/studentresources/lrc/Pages/Reading-Lab-South.aspx

	College of Southern Nevada- By appointment only. Sign up online.
	
	http://www.csn.edu/pages/1902.asp

	Offerings:  ESL 110-128, ENGLISH  100, 101, 102, 231, 232
	Pdf of all the tutoring subjects available. 

	http://www.csn.edu/uploadedfiles/Tutorial%20Services/Fall%202012%20Available%20Subjects.pdf

	Austin Community College
	
	http://www.austincc.edu/pintutor/newsite/englishwriting.html

	 
Teaching assistance for learning communities (e.g., Triangle Program) and combined classes, (e.g., Reading Skills I &II). Because of the widely varying skills of students, an assist the instructor by either working one-on-one with students or in small groups.
_ Faculty-assigned prescriptive instruction. Students may be assigned print or computer-based self-paced learning activities and work outside the classroom under the guidance of a tutor.
_ Skill-building practice activities. When an instructor realizes a student has serious skill deficiencies, she/he may assign specific learning modules for that student in addition to regular class assignments. Individual students also may self-refer to work on software tutorials at their own pace.
_ Support for CCE/CCA (Course Credit Exchange / Course Credit Alternative). The Learning Labs provide tutors and space for independent learning activities for developmental students in CCE/CCA. All learning activities are tailored to the individual student and take place in the learning labs. Activities are prescribed by the instructor and overseen by Instructional Associates who keep in communication with instructor to report on student progress.
_ Diagnostic testing. Diagnostic testing is primarily performed at the request of instructors by Learning Lab Reading IAs for appropriate placement of students. The Learning Labs also provide self-assessment tools for learning styles and study skills.
_ Computer Support
Computer Support Technicians provide computer support for individual students and whole classes. This support includes management of student data, such as setting up individual students as well as entire classes on software. Upon faculty request, computer support technicians make changes to individual student’s assigned level or content within an assigned tutorial. Additionally computer support technicians create and generate reports on student progress, which faculty may request throughout the semester.
Computer Support Technicians also provide training to students. They conduct lab orientations for individual students and whole classes on computer basics and lab procedures. These lab orientations and in-class workshops assist students in using tutorial software, Microsoft Office, the Internet, and email. These orientations to software and lab procedures conducted by learning lab computer staff members make students feel more comfortable about using the software and lab resources, or asking for assistance.
Computer Support Technicians assist lab managers with the presentation of software demonstrations and pilots and serve as technical resources for other college departments when investigating new software purchases and renewals. They facilitate software presentations and workshops designed to familiarize faculty and lab staff with the latest instructional software recommended by task forces. They may also provide training in use of software.
ABE/GED/ESL tutoring. The Eastview Learning Lab makes its facility available ten extra hours weekly for this program to provide students with access to tutoring, instructional software, and other lab resources. All other labs see these students on a drop-in or referral basis.
	http://www.austincc.edu/tutor/

	
	http://www.austincc.edu/tutor/WhatisOfferedWhere.pdf

	
	http://www.austincc.edu/tutor/Learning%20Labs%20at%20ACC%20-%20A%20Comprehensive%20Picture.pdf

	
	

	
	

	
	
	

	Portland CC
	
	

	VIP style program on site
The Volunteer Literacy Tutor Program (VLT), operated by a dedicated team of staff and volunteers, serves 1200 adult literacy students each year by matching them on a one-to-one or small group basis with 300 volunteer tutors throughout the city. Volunteers donate an average of 40,000 hours each year. The program has six sites city-wide, where volunteers can access instructional materials, meet with their students, receive training or meet with a tutor coordinator.
Services
VLT provides individualized instruction in basic literacy, English language and math skills to adults in the PCC district who read below an eighth grade level, have not completed high school or do not have a GED. Volunteers are trained to assist adults in reaching higher levels of basic skills achievement that will lead to employability, college readiness and/or enhanced ability to function as a citizen, worker or student, or family member. Some students may be served in partnership with other agencies. All students must attend an intake/assessment interview and take a placement test.
Students
Tutors may work with students in ESOL levels 1 - 3, ABE or GED. ESOL students in levels 1 - 3 are adult refugees and immigrants whose first language is not English and who need to improve communication skills including reading, writing, speaking and listening. Adult Basic Education (ABE) students may be non-native English speakers or native born students who need help in improving basic literacy and math skills. Tutors may also work with students studying for the GED.
Learning Problems
Volunteer Literacy Tutoring attempts to identify students with learning difficulties and provide support and referrals if appropriate. Specific learning strategies and accommodations may be suggested to students with special needs. Tutors receive support and training if matched with students with learning challenges. 
We Do NOT Serve
· Students in credit classes including ESOL
· Visitors from other countries (We refer these students to other community resources)
· Students who have been ordered by the court (we refer these students to classroom instruction)
For more information contact the coordinator in your area. There are many tutoring sites available.

	http://www.pcc.edu/resources/tutoring/volunteer/

	Academic ESL
This is a description of the academic courses in ESL, not a tutoring program
	http://www.pcc.edu/resources/academic/core-outcomes/esl.html

	
	http://www.pcc.edu/prepare/esol/other-ways.html

	List of non-college programs for learning English. Not a tutoring program list.
	
	

	Central Piedmont
Embedded into the applied linguistics/SLA lab
	

	
	http://www.cpcc.edu/langlab/Lab%20Resources%20Available

	We welcome you to make full use of the Language Lab.
The CPCC Language Labs are located on Central Campus, LT Building, first floor or the Levine Campus, LV2310. Facilitators are available to help you with your target language during posted hours.
Resource materials are available including dictionaries, videos, DVDs in Spanish, French, German and English. The titles are listed under specific language headings.
Multimedia materials may be checked out for lab use and some are available for overnight check-out (3 nights max.).   DVDs are usually available for check out.
A valid CPCC ID card with your ID#  is required for checking out the materials.
Equipment Available in the Language Learning Lab
· PCs with Internet access
· Wierless technology available
· TV/VCRs with listening stations for up to 6 students
· DVD players
· CD Players and portable cassette players

	http://www.cpcc.edu/langlab/esl/ESL%20Lab%20/efl072(module construction is based on texts, ELLIS, web based software and AV equipment

	
Macomb Comm Coll (Michigan) – no evidence of an ESL/Reading lab. Only WC

	Sacramento-
	
	

	Our tutoring staff consists of student tutors, Instructional Assistants, and Faculty Members from the English and ESL departments. Students are encouraged to request staff members whose experience and qualifications meet their individual needs. To schedule an appointment or to inquire about staff schedules, please call 558-2126. 
Descriptions of individual qualifications followed.
	
	http://www.scc.losrios.edu/Current_Students/Student_Services/Writing_Center/Writing_Center_Staff.htm

	
	
	

	Pima CC


	

	
	http://www.pima.edu/press-room/good-to-know-announcements/docs/admissions-modifications.pdf

	Prep Academy! 
	
	

	1. Expanded evening and weekend tutoring services
2. Established a website for college wide learning centers
3. Restructured and expanded the sign language lab
4. The Alternative Learning Center (ALC) program was re-evaluated and restructured
8. Established developmental education repository
11. Three hour tutor training workshops were conducted in August, 2004
12. evaluated current system used by Learning Centers to track tutoring
13. purchased Tutor Trac to improve tracking and reporting of tutoring
14. implemented case management pilot on two campuses
15. Sent learning center director to national tutoring conference
16. Improved professional training for tutors
17. Survey faculty regarding the quality of learning center activities
18. Provided faculty liaisons to the learning center in order to enhance discipline services	
	Recent changes http://www.pima.edu/about-pima/college-plan/docs/Presentation-2004-2006-College-Plan.pdf

	
	

	
	
	

	Sinclair CC
Tutorial Services provides free educational assistance for students who are enrolled in a class for academic credit at Sinclair in most 100 level courses.
Student tutors are selected on the basis of academic background and interpersonal skills.
How to get a tutor:
Go to the Tutorial Services office, Library 7L07. An application and referral form must be filled out with your current class schedule and available hours. This form is available online at www.sinclair.edu/support/tutor. Since tutors have classes in addition to other students, help may not always be available at the time preferred. Quarterly open lab hours are posted in Tutorial Services.

Any Sinclair student who is enrolled in a class for academic credit may receive tutoring assistance at no cost to the student. Sessions are once or twice a week depending on the subject and availability of tutors. Walkin tutoring is available in open labs and laboratories for Accounting, American Sign Language, Autocad, BIS, BIOSIS, Chemistry Resource Center, DEV, ESL, Physics Resource Lab and the Writing Center. Quarterly open lab hours are posted in Tutorial Services. Online tutoring is available for math and English courses. >
	http://www.sinclair.edu/support/tutor/        
Contact: Angie Long, Coordinator
angela.long@sinclair.edu 
937-512-2792 (voice)
937-512-5118 (fax)

	
Non Bench Mark – Of interest programs
	

	Long Beach
http://www.csulb.edu/divisions/aa/grad_undergrad/lac/esl/
ESL Tutoring 
The LAC has three free English as a Second Language (ESL) tutoring programs to help you with conversation skills, pronunciation, vocabulary, idioms, grammar and writing skills.
· Conversation Lab
[bookmark: Lab]Conversation Lab 
The Conversation Lab is a great place to practice your English with a native speaker. It is a relaxed, informal, and safe place for you to ask questions or practice speaking English. Our friendly tutors will help you with pronunciation and grammar, and will even explain American idioms, slang, and culture. 
You do not need to make an appointment to use the Conversation Lab. It’s free, so just bring your student ID and your questions. We are here to help. 
Operating Hours and Tutor Schedule
· Fall operation starts on September 10th, 2012. Our normal operation hours will be from Monday to Thursday, 10am-5pm. Please check back on September 4th to see our tutor’s schedule.
· Fall 2012 Conversation Lab Tutor Schedule


	· ESL Specialist Program
[bookmark: ESL]ESL Specialist Program 
The ESL Specialist Program will help you prepare for the Writing Proficiency Exam (WPE), succeed in a Graduation Writing Assessment Requirement ( GWAR) course, or improve your English language skills so you can succeed in your studies. 
You'll get help with writing, speaking or listening that is specifically designed to meet your needs.  Our goal is to help you learn how to spot your errors and correct them on your own, so you are able to speak and write English better. 
ESL tutoring is by appointment only. It is at no cost to matriculated students (students pursuing a degree) at CSULB. Each student meets with an ESL Specialist for 50 minutes per session once or twice a week for the entire semester. Please sign up only if you are able to commit to the semester-long tutoring.  To schedule your tutoring appointments, please come to the LAC and speak with an ESL program coordinator. The last day to sign up for ESL tutoring is November 16th. Fall 2012 tutoring ends December 7th. 


	· Drop-in ESL Support 
[bookmark: DropIn]ESL Drop-in Support
During the semester, students working on writing assignments will have the opportunity to direct specific questions to an ESL Specialist as they proceed with their task. The ESL Specialist will be available from 1-3 pm Mondays and Wednesdays and from 11-1 pm on Tuesdays and Thursdays to provide guidance during the writing, revision, and editing phases, but will not edit a draft or assist a single student for more than a few minutes at a time. To access this service, students must speak with one of the program coordinators at their first visit and obtain a drop-in card. 
The goal of drop-in ESL support is to create independent writers who understand that a successful essay takes more than one night to complete and that language development is a process that requires consistent practice in a supportive environment. Toward this goal, the ESL Specialist will guide students to their own answers through effective questioning that requires students to think critically about their own language use and composition. 
Some students seeking drop-in support may be required to participate concurrently in weekly individual appointments (50 minutes) with an ESL Specialist; however, all students are encouraged to become involved in all three of our services, which include individual appointments, the Conversation Lab, and drop-in ESL support. 
This service is intended to support English language learners in the following courses: 
· English 100S
· Africana Studies 100S
· Chicano/Latino Studies 104S
· English 301A 
· ALI 145/150 
· Other coordinator-approved undergraduate/graduate writing or language courses





