What do you wish we had told you?

TUTORING TIPS AND TRICKS

Given by SLCC Practicing Tutors

1.
Take time to review concepts--I find that I use those ideas all day that I have just reviewed.

2.
Go into a tutoring session assuming that you know nothing until the student tells you where he/she needs help.

3.
The students and tutors are the same--we are all learning.   Some are just on a different level.

4.
Keep all homework to review for tutoring sessions.

5.
Keep notes on tutoring sessions: specific problems that you have with the material or troubles between you and the student.

6.
Write notes on concepts you forget or don't understand so you can review them.  For instance, keep notes on particular problems, i.e. Math 105, Chapter 6.2, problems 10 and 11 and then show the process.  This makes for a quick review on concepts you forget.

7.
Make a review book of processes and definitions.

8.
Make a set of note cards for each course with definitions and processes.

9.
Summarize what has been learned after each session and set goals for the next session--interim assignments.   This is a good process for increasing the students’ knowledge and other adjunct skills.

10.
In the first level of tutor training, there is too much to learn, but just try the techniques anyway.  Pick out a few and just use them.  Pick out a few to practice and save the rest for practice later.

11.
Trust your instincts.

12.
Pause midway in the session and stop to praise the students.  Break sessions up to do an overview.  Somewhere into the quarter, stop and review students' progress.  This tactic gives them a resurgence of energy and determination.

13.
Recognize successes and breakthroughs.

14.
Ask students to come prepared and ready to learn.

15.
Get some kind of calculus/math/chemistry "Cliff Notes' to help you review.  Some are on disk.

16.
Body language is important to read.  Get to know your students so that you can read different messages.

17.
Don't be afraid to ask specific, rather than general, questions.  Don't ask a question and give them hints by shaking your head, etc.  Watch your own body language.

18.
Ask questions on higher and higher levels to stimulate thinking.

19.
In math, write out an explanation of how you solved the problem.  Have the students talk out loud about the problem and talk through the steps.

20.
Check students' notes to make sure they understand the process, not just how to get the answer.

21.
You'll get more out of tutoring than you put into it.

22. 
Tutoring is not passive.  Don't think you can just come into a session with what you already know.  You have to constantly be studying to be an effective tutor.

23.
You need to know a lot about people, communications, etc.  It's not just a job.  You need to work at it.

24.
Respect students and whatever they're working on.  Don't assume you're better than them because you're the tutor.

25.
Know when to be quiet and keep your mouth shut.  Silence can help students discover where they don't understand.

26.
It's not the fault or responsibility of the tutor when the student fails or aces a class.  Tutors can't make students pass a class; you can only hope to influence students to do their best.

27.
Learning Styles: Learn how to implement specific strategies with specific students to accommodate particular learning styles.

28.
Explain things in terms the student can understand and then transfer into technical language (explain technically only after the student has shown mastery) 

29.
Find out what the student wants out of the class.  Some are simply fulfilling requirements and do not need or want to become as well versed in the subject matter as you.

30.
Students succeed through by showing increased knowledge of the material; you succeed by expanding your ability to tutor a variety of students with a variety of special needs.


31. 
 Don't hover.  If you work in a lab and have situations where you have to stand by people don't stand behind them like a vulture looking over their shoulder.  It makes people uncomfortable. Either kneel, bend over, or grab a chair and sit next to them. You will be more effective as a tutor if people are comfortable with you. 

32.
 Some students will expect you to know everything; when their assignments are due, what their instructor wants from them, everything about the software they are using etc.  It's okay to say, "I don't know," and ask another tutor for advice.  It's better to get advice and give them the right answer than to crash their 

computer.

33. 
Don't EVER do a student's work for them.  Teach them how to fish, don't throw the fish at them.

34.
Say, I Don’t Know whenever it is true.  Find the answer with the student.

35. 
Do not offer tutoring for subjects you are not familiar with.

36.
Never let a student see that you are frustrated with them if they are not getting it.  
If the student senses frustration, you’ve lost them for the rest of the session.

37.  
Do not just give the student the information they want.  Guide them towards independence by showing the whys of concepts and problems.

38.
Talk to your students about your own academic experiences when appropriate.  Let them know you’ve struggled as well.

39.
Explain things using different words and methods until it clicks.

40.
Structure your tutoring sessions by creating a weekly review of concepts to review.  Then later in the semester go through the concepts to aid in retention.

41.
Encourage the student to enhance his/her learning strategies by modeling the strategies.  Strategies might include: study skills, memory techniques, organizational/time management skills or test preparation.

42. Use tables/graphs and other visual aids for students who are visual learners.

43. Feedback, feedback, feedback.  Give the student as much feedback about the learning situation as possible.

44. Work in a quiet place.

45. Do not be afraid to let the student struggle a bit with the problem.  It often allows the student to discover they can figure it out.

46. Do not criticize a teacher, his/her teaching style or the class the student is in.

47. Know the material you are tutoring.  Look over material as students begin to have questions in new sections/chapters.

48. Keep a notebook or log of commonly asked questions and answers to those questions.

49. Have the student teach you the material.  This aids the student in understanding the big picture.
50. Remember and understand Tutor responsibilities and Code of Conduct.
51. Introduce and explain aspects of critical thinking such as:  reasoning, analysis and questioning whenever possible.
52. Try and help students identify specific problems that affect their schoolwork and work with them to develop strategies to overcome such problems.
53. Ask your student about their view of their own progress and give them honest feedback as to how you see it.  Do not be overly complimentary of negative.
54. Don’t ask personal questions.  Don’t answer personal questions.
55. PAY ATTENTION!!!
56. Don’t be satisfied with vague responses to direct specific questions.  This is a big indicator that the student does not understand the material.
57. After explaining a step or series of steps in a MATH problem. . .have the student independently do a few problems to engrain it.
58. Be patient and positive.
59. Don’t believe everything you hear.  Be flexible with the delivery of your tutoring styles. 
60. Teach study habits when you tutor.
61. Sometimes seeing how the problem works can make it easier to apply words to it and understand. Although there could be many different reasons why the student is feeling incapable of understanding it in any other way, such as being a visual learner or being too stressed to name a few, during that sort of situation, I think it’s okay to do a problem just like theirs, but not their entire homework.

62. Do the easy ones first.  When taking a test, do the easy ones first because this will get your mind geared for math; helps you remember concepts to solve more difficult problems; and, give you more points on the test.  (Don't be rattled if you have to go all the way to #10 before you find an easy one)

63. Read the book.  Even if you don't understand all the concepts, the information will be planted in your brain.  When you are in class or doing homework, the concepts will look familiar.  Some students prefer to read before the lecture, some after.  It doesn't matter when you read, just read the book.

64. Write all the steps.  Students want to skip steps because they can do it their head.  Students will have the advantage in later math classes if they have developed the habit of writing all the steps.  When you have a problem multiplying polynomials with various exponents, fractions, and negative signs skipping steps means too many steps in your head.  Better to keep it on paper!

65. Find a suitable place to work.  Don't sit next to the anatomy students singing, 'the knee bone's connected to the thigh bone...', it's too distracting.

66. Use the book.  Let students see you using their book to find answers.  They will model that behavior.

67. Make a guess.  Ask your students to make a guess about the answer and why they guessed that.  It will help you know what they are thinking and where they are having trouble.
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